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Thank you for choosing Workbox

We hope that our product will be usefull for you. If you have any comments or questions regarding
Workbox please do not hestitate to contact us. Contact details are included in Troubleshooting
section of this document.

Please find some time to read this guide, which will help you to use all of functonalities of our
product.

Setup configuers full version of Workbox. Workbox has 2 versions, which depend on installed license.
By default free version is installed, Enterprise version requires a purchase and installation of
enterprise license.

Free version includes all Enterprise features with one exception: free version allows only 5 processes
to be defined and associated simultaniously on one farm. If your organization needs more than 5
process definitions please purchase Enterprise license.

More about licensing can e found in setup guide, Licencing chapter. Setup guide can be found in the
same catalog as this quide.

Version RCO — what does it mean?

Current version of our product is RCO — Release Candidate 0. It is a version that is designer to be
released to market with some restrictions. This version may include some hidden flaws and have
limited functionality. Having that in mind, please use caution when deploying this product to live
environment.

At the same time we want to assure you that our team is continously on improving Workbox and we
add new new functionalities regularly. We encourage you to visit our web site— www.workbox.pl.
You can find there latest version of Workbox as well as latest info regarding product development.

If you encounter any problems while using our product, please refer to instructions included in
Troubleshooting section of this document.
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1 Installation requirements

1.1 Server

e  Windows 2003/ Windows 2008
e WSS 3.0/MOSS 2008 with SP1
e _NET3.5

1.2 Client
1. A web browser with Silverlight 2.0

2 Installation
2.1 Workbox installation

Notice: A user account used to install Workbox should have administrator priviliges on both server
and SharePoint farm levels.

Notice: Workbox installation needs to be run only once in the case of Sharepoint farm deployment
scenario. The Workbox solution will be deployed to all the farm servers automaticaly.

1. Open the file ,setup.exe”, in order to launch installation wizard.
2. Click ,Next” on the ,Welcome” page

Welcome to the Workbox Setup
Wizard

This will install Workbazx 1.0.0.10 on your computer.

It is recommended that you close all other applications before
continuing

Click Mext to continue, or Cancel to exit Setup.
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3. Select the folder where the installation files will be uncompressed. These files are useful to
fixing or removing Workbox solution. Click ,,Next”.

o

Select Destination Location
Where should Workbox be installed?

l Setup will install Workbox into the following folder.

To continue, click Next . f you would like to select  differert folder, click Browse
L ——

<E SPI’OQVEIFH Files"Datapolis"VWoncbox m

At least 5,4 ME of free disk space is required.

4. Uncheck ,Don’t create a Start Menu folder” if you would like shortcut to Workbox added to
your start menu. Click ,,Next”.

W s e

Select Start Menu Folder
Where should Setup place the program’s shotcuts?

l Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

Waorkhox Browse...

Don't create a Start Menu folder

5. When the files has been uncompressed click the ,Finish” button. When the “Launch
Workbox” option is selected the next phase of installation begains automatically, otherwise
it's necessary to run setup.exe from the place where the files have been unpacked. In this
example the following path c:\program files\datapolis\Workbox has been chosen.

@% C:'.Program Files',Datapolis’ Workbox

Completing the Workbox Setup
Wizard

File Edit Wiew Favorites Tools Help

Selup has finished instaling Workb ter. Th p = Fa .

e s QBack - ) - ¥ | D search [ Folders | 15 0 X B |
Fi £ Address IIE:] C:\Program Files\Datapolisiwiorkbaox

Folders x I
1 [23) Program Files ;I

12 cmak

123 Comman Files
I3 ComPlus Applications [)Resources

=l ) Datapalis Datapolis.UtiIities.Licensing.Cli. o0
(2 workbox %] 1nterap.ActiveDs.dl

L3 Inkernet Explorer | . di

L3 Micrasoft Analysis Sel ‘. W Setup.exe .

) Microsoft Office = “tonfig
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6. After setup.exe is launched click “Next” on the "Welcome” page.

.‘Datapolis SharePoint WorkBox

..'.. ‘ workbox ~ E3)datapouis

7. System requirements are veryfied on next page. Please wait for all the checkpoints to be
verified.

i Datapolis SharePoint WorkBox

E8)datapouis

8. Click “Next” if all the requirments are met.
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Datapolis SharePoint WorkBox - I

SharePoint
..'-' woikbos 5 daTtapouis

System Check
Checking if Datapaolis SharePoint WorkBox can be installed from this machine

Windows SharePoint Service 3.0 is installed.

‘You have permission to install and deploy SharePaint solutions.
The Windows SharePaint Services Administration service is started.
The Windows SharePoint Services Timer service is started.
Solution file found.

License management solution file found.

License management solution is installed.

.NET Framework 3.5 is installed.

Datapolis SharePoint WorkBox is not installed.

Q00000000

‘Al checks succeeded. Please click Next to proceed with the installation.

Previous Abort l
Datapolis.com, 2008

If verifing of any checkpoint fails click “Abort” button. After resolving an issue run setup.exe
run. See the Troubleshooting section for more details.

Datapolis SharePoint WorkBox

l...' workg;:m; E5) datapouis

System Check
Checking if Datapolis SharePoint ¥orkBox can be installed from this machine

@  Windows SharePoint Service 3.0is installed.
‘You have permission ta install and deploy SharePaint solutions.
he Windows SharePaint Services Administration service is NOT started!
he Windows SharePoint Services Timer service is started.
@  Solution file found.
o License management solution file found.
@  License management solution is installed.

@ NET Framework 35 is installed.
o Datapolis SharePoint WorkBox is not installed.

Error! Please correct the above errors before installing Datapolis SharePaint WorkBox.

Previous Ient Abort
Datapolis.com, 2008 ——l @

If the Workbox has been allready installed, the “repair/remove” options are shown. In this
case please read Repair/remove Workbox section .

The next page shows End User License Agreement (EULA). Please read this license
agreement carefully. In order to continue Workbox installation you have to agree with the
statements in the license by checking the appropriate option and click “Next”.
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|
SharePoint
daTapoLis
1 I ERosrep

End-User License Agreement
Please read the following license agreement carefully

PLEASE READ THIS END-USER LICENSE AGREEMENT ("EULA") =
CAREFULLY. BY INSTALLING OR USING THE SOFTWARE THAT
ACCOMPANIES THIS EULA ("SOFTWARE"), YOU AGREE TO THE TERMS OF
THIS EULA. IF YOU DO NOT AGREE, DO NOT USE THE SOFTWARE AND, IF
APPLICABLE, RETURN IT TO THE PLACE OF PURCHASE FOR A FULL
REFUND.

THIS SOFTWARE DOES NOT TRANSMIT ANY PERSONALLY IDENTIFIABLE
INFORMATION FROM YOUR SERVER TO DATAPOLIS.COM SP. Z O. O.
WITHOUT YOUR CONSENT.

1. GENERAL

This EULA is a legal agreement between you (either an individual or a
single entity) and Datapolis.com sp. z 0. 0. (*Datapaolis”). This EULA
governs the Software, which includes computer software (including
online and electronic documentation) and anv associated media andll

@g.sm.t..!hg..Lg.tm§.in.&hg.l,igsmg.ﬁgmmm!

Datapolis.com, 2008

Previous Next Abort l

9. The next page contains web applications and site collection deployment targets.
You can select more than one web application or site collection. In order to see the complete
list of site collection unfold the web application node. After selecting deployment target click
“Next” button.

Datapolis SharePoint WorkBox v . '

l.l-. works';e:; [E3) daTapouis

Site Collection Deployment Targets
Please select one or more wehb applications { site collections

‘Web Applications / Site Collections::

#- Clhttp://moss2007demo: 19827/ (Central Administration] (1 site collection)
pi//moss2007demo/  (Portal Demo) (1 site collection)

: ttp://moss2007demo  (Portal)

://moss2007demo: 40340/ (SharePoint - 40340) (1 site collection)

[ http: #/moss2007demo:6824/  (SharePoint - 6824) (1 site collection)

- [ http: #/moss2007demo:81/  (Shared Resource Provider) (2 site collections)

Please click the Next button to start the installation process.

Previous Next _;_AboL_I

Datapolis.com, 2008

The next page shows the progres of installation. It might take several minutes depending on
SharePoint environment configuration. When the instalation is completed click the “Next”
button.
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Datapolis SharePoint WorkBox ‘

..l.. workgi’;e;;: E3)daTtapouis

Installing
Please wait while Datapolis SharePoint WorkBox is installed

All operations successfully completed.

Brevious Next Close I

Datapolis.com, 2008

The last page displays the deployment details. The details indicate how deployment process
has been run and on which web applications and site collections Workbox is installed.

Clicking on “Close” finishes installation process.

SharePoint
l l daTapolLis
LAY workbox Eerer

Installation Successfully Completed

Details:

w5 LICENSE MAMAGEMENT SOLUTION DEPLOYMEMT ™= ;I
w2k WS 5Test : The solution was successfully deployed)|

s SOLUTION DEPLOWMWEMT ==
w2k w55 Test : hitp:/Aw2k3westest! : The solution was successfully deployed.

***** FEATURE ACTIVATION =

httpe/ A2k 3wsstest | 921 adbfa-8719-4293-9644-6052c69df30

httped Aw2k Iwsstest/sites/pl 1 921adbfa-87159-4a93-9644-6052c69dfb30

***** SCP SOLUTION DEPLOYMEMT ™=

w2k WS 5Test : http:/Aw2k3wsstestd © The salution was successfully deplayed.

w S CP FEATURE ACTIVATIOMN
httpe/ M2k 3wsstest | bB3E7bea-0e97-4743-9216-19b90240f1 05
httped Aw2k Iwzstest/sites/pl | b5367bea-0e97-4743-9216-19090240M105

=

”

Erevious | Hest K Cloze |
D atapoliz.com, 2008

The additional information how to work with Workbox can be found in the following guide:

Workbox — quick start.pdf
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2.2 Licensing

Workbox installed as free version and offers all the functionalities as Enterprise version. The only
limitation of the free version is that it allows to associate 5 workflows. In order to associate more
than 5 workflows the Enterprise license is required. Purchase of the Enterprise License is available on
http://partner.datapolis.com.pl.

Notice: When you have installed Workbox free version and you need to associate more than 5
workflows then Workbox doesn’t need to be uninstalled or specially configured. It is enough to
purchase and then activate Enterprise License.

To implement Enterprise License you need to:

1. Purchase license for Workbox on the following website:
http://partner.datapolis.com.pl/en/customer/pages/buy.aspx . You can use a link provided
on the license management page. Note the order ID.
2. Go to license management page
a. Go to central administration page of the server farm

e’E Active Directory Domains and Trusts
{54 Active Directory Sites and Services
< s and Computers

rogramu SharePoint 3.0

8y Cluster Administrator
@ Component Services
Q Computer Management

4 Configure Your Server Wizard
@ Data Sources (ODBC)

o5 Distributed File System
v L % s

@ Control Panel » “ﬁ] Domain Controller Security Policy
“ﬁ] Domain Security Policy

Event Viewer

Administrator

g Manage Your Server @ My Computer

‘(/\'( Windows Explorer

& Administracja centralna

e @ Briters At Faves ¥4 Internet Information Services (I15) Manager
"&.J Kreator konfiguracji produktéw i technologii programu SharePoint
!.\Q \ g;c;::sn:i't ggiyce SharePoint @) ki prort % \icensing
1§ Manage Your Server
@ Notepad p =eatdl §r Microsoft .NET Framework 1.1 Configuration
- 7 Run... $n Microsoft NET Framework 1.1 Wizards
% f,& :;I‘,'” Configuration S Microsoft .NET Framework 2.0 Configuration
Q Metwork Load Balancing Manager
@ Outlook Express ﬁ Performance
43 POP3 Service
Command Prompt @ Remote Deskkops
E__ Routing and Remote Access
Al Programs ¥ &y Services

‘El Terminal Server Licensing
Logoff [) shut pown

Terminal Services Configuration

| @/ start J @ & J %F Terminal Services Manager

b. Go to “Operations” section by clicking on “Operations” tab on top menu

E‘_f'_'Hume - Central Administration - Windows Intern

% A |g, hktpe ) fink-wss-en-test: 37521 fdefault.

{\f ﬂﬁ" @ Home - Central Administration

Central Administration

% Central Administration
m Cperations Y Application Management

Wiew All Site Content L.
Administrator Task

T o Tl

Central
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c. On the Operations page click “License management for Datapolis products” link
under “Datapolis Configuration” header.

8 Diagnostic logging

8 |sage analysis processing

Datapolis Configuration

™ License management for Datapaolis p@

3. Generate Product Key for your Workbox installation on given farm.
a. Onthe “License management” page find Workbox and click “Change” next to “Order
ID”. Note that license status is “Trial LicenseKey”.

ersion: Installed
| WorkBox 1.0.0.10 Status @ on 1/28/2009

Licensing information

License status @ Free_Bugliow!
Order ID* a

b. Input Order ID into the textbox and click “Update”. You can find order number on
your product list on

http://partner.datapolis.com.pl/en/customer/pages/myproducts.aspx

Wersion: In=talled
‘ ploekHo 1.0.0.10 Status @ on 1/28/2009

Licensing information

License
status @ Free Buy Now!
Order ID¥ 0 update cancel

c. After you input Order ID, screen will reload and you will have two new buttons —
“Get ProductKey” and “Set LicenceKey”. Click on the “Get ProductKey” button.

| workedx Version: 1.0.0.18 Status @ Installed on 1/28/2003 |
Licensing information

License status @ Free Buy Now! ¥ Get Product Ki [ set License Key
Order ID* 123 change ownload license key from Datapalis web 5

d. You will receive a file to download. Download it and save on your disk in convenient
localization.
Note: If you do not receive the file, check whether it was not blocked by your
browser.
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4. Generate license key
a. Go to http://partner.datapolis.com.pl/en/customer/pages/myproducts.aspx page.
You can use a link provided below “Set LicenceKey” button.

Version: 1.0.0.18 Status @ Installed on 1/28/2009 |

¥) Get Product Key Sat License Key
nload license key from Datapalis.,

a. Find order with purchase of SCP where the Product Key was not submitted and
upload Product Key file.
Note: You can submit product key only once for every order. Please make sure you
are submitting correct product key.

b. Click on “Download License Key”. You will receive a file to download. Download it
and save on your disk in convenient localization.
Note: If you do not receive the file, check whether it was not blocked by your
browser.

5. Activate product with license key

1. Return to License Management page and click “Set license Key” button. Browse for

the License Key file and click “Upload license” link.

Wersion: 1.0.0.18 Status @ Installed on 1/28/2009 |

s

#) Get Product Key Download license key from Datapolis web site
Upload License Key for WorkBox

Please select WorkBox_LK.dpsec file and press opio

2. If provided license key is valid for this product, server farm and order number,
license status will change to “Valid LicenseKey”.

Ve

WorkBox 1

Licensing information
License status @ valid License Key
Order ID* 31 change

If provided license key is invalid — eg. product key used to generate License Key was
generated from another server farm or for another order ID, license status will
change to “Not valid LicenseKey” and product status will change to “not valid”.
Notice: Workbox will work with not valid license, but number of workflow
associations is limited to 5.
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2.3 Feature activation

Workbox feature is active after the setup, and you can use it right away..

Note: If you reinstall Workbox using “Repair” option in the setup wizard, the all feature states will be
maintained — activated features will be active, deactivated will be inactive.

If feature was deactivated or the setup was unable to activate the feature, you need to activate SCP
feature before you can use it.

If you don’t see link to SCP administration on SharePoint list settings menu, then probably you need
to activate it for the site collection that hosts this list.

Note: To activate feature you need “Manage Web Site” permissions on site collection.

To activate the feature:

1. Go to site collection administration page. If you are on site collection top site, choose “Site
settings” from “Site actions” menu on the top right side.

Welcarne INT-WSS-EN-TEST \administratar = | @
[This site »] | P

Site Actions —

Create

- E &dd a new library, list, or web page to

this website,

Edit Page
@ Add, remave, or update Web Parts an
" | this page.

Site Settings
Manage site settings on this site.,

2. If you are on one of site collection subsites then go to site setting as described above, and
then click “Go to top level site settings” link in the rightmost column with “Site Collection
Administration” header

Team Site = Subsite = Site Settings

Site Settings

Site Information

Site URL: http:ffint-wss-en-test/subsitef
Mabile Site URL: http:ffint-wss-an-testfsubsitefm)
Version: 12.0.0.6219
Users and Permissions Look and Feel Galleries Site Administration Site Collection Administration
8 People and groups @ Title, description, and icon o Master pages o Regional settings
8 Advanced permissions B Tree view ® Site content types ® Site libraries and lisks
o Site theme 8 Site columns 8 Site usage report
& Toplink bar o User alerts
8 Quick Launch o R55
8 Save site as template 8 Search visibility
o Reset to sike definition & Sites and workspaces

8 Sike features

o Delete this site
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3. Onthe
column

site collection “Site Settings” page click “Site collection features” link in the rightmost
with “Site Collection Administration” header.

Home > Site Settings

a Peaple and groups

a Title, description, and icon

8 Master pages

8 Regional settings
8 Site libraries and lists

Site Settings
Site Information
Site URL: hittp: ffint-wss-en-test/
Mabile Site URL: http:/fint-wss-en-testfm/
Version: 12.0.0.6219
Users and Permissions Look and Feel Galleries Site Administration Site Collection Administration

@ Site collection features

8 site collection administrators 8 Tree view 8 site content types
8 Advanced permissions o Site theme 8 Site columns 8 Site usage report
8 Top link bar 8 Site templates 8 User slerts 8 Portal site connection
8 Quick Launch 8 List templates 8 RSS
o Save site as template 8 Web Parts 8 Search visbilty

& Sites and warkspaces
© Site features
B Delete this site

@ Reset to site definition @ Workflows

4. Seeift

& |
A |

he status of Workbox is “Active”.

Three-state workflow
Use this workflow to track items in a list.

WorkBox @

Manage workflows,

Daadival:el
DE.adwalzl

5. If the feature is not active, click “Activate” button to activate the Workbox feature.

. |
i |

Strona 13z 15
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2.4 Repairing/removing Workbox

If by any reason - deleted files, version upgrade or malfunction - you want to repair SharePoint
Column Protector installation, run Setup application as described in “Installation” chapter above.

1. After all configuration checks are passed (screen in point 5 in installation chapter) you will
come to “Repair or Remove” screen

|
SharePoint
. ' daTapoLis
.- s workbox ) 2

Repair or Remove
Please selectthe operation you wish to perform

Datapolis SharePoint WorkBox is already installed. What would you like to do?

' Repair
Retracts the solution from all web applications and deploys it once again.

" Remove

Retracts the solution from all web applications and deletes it from the SharePoint
solution store.

Datapolis.com, 2008

2. To repair Workbox installation chose “Repair” and click “Next”. Workbox will be uninstalled
and reinstalled. No configuration data will be lost.

3. Toremove Workbox choose “Remove” and click “Next”. Workbox will be removed from your
SharePoint. You can install it again later.

Note: Workbox configuration files for each list will not be removed. To remove the files, you
have to delete the XML file from every list catalog manually.
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3 Troubleshooting

When some errors, issue or trubles are occurred please visit Workbox Team blog on
http://blogs.datapolis.com/Workbox/ The site contains the list of known bugs and solutions for
common issues. There are also additional informations about Workbox new feauters and
development trends.

For troubleshooting help and tips please contact our support team by mailing us
support@datapolis.com.
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